b
LM

A
[

I A
el & A
~ ~ s

VFeo 810 8- ol il s (o 8 3l HI5 g oS Jodxi o518

R TB  UB1 5o i e i sl yLaug 9 W ylorows (pNUT dilolu (3105l of y Judoxs g 4 3™

"wl).o )lf o|) 90 JB‘» 45|)| 9 BABOK éﬂ».ﬁb’u»‘ uuLw‘

ga e Jolpe
Gilasloly Jodexi
bl g alolw

3 ylasbw!
BABOK

10 | oliwl

o8y dozxo 5 BT Gl

:OB‘M At

S0 Loy g 6ol 1325 (o8 ,lj Hlamd (o i Sk o (Glwis anld (51530 (6 ST (6 o0



file:///C:/Users/mozaffari/Desktop/پریناز/report/Attachments/کارگاه%20تحلیل%20کسب%20و%20کار%20شرکات%20نفت-بهار%20۱۴۰۰.docx
file:///C:/Users/mozaffari/Desktop/پریناز/report/Attachments/کارگاه%20تحلیل%20کسب%20و%20کار%20شرکات%20نفت-بهار%20۱۴۰۰.docx




oolod 0los o Solgb pligpl | o,
(Oln! el (o &5 ,20)
FIFYVAVA I 5 S 5 61 ale e o p ke &S| 5 s \
ANAYYQ - Sy9L8 5 g Lo e Sl axld 550 Y
FIFYYYEA Sl plis dngi Co e M e Y
AFYADYYA bl 5 Sledbl g ,5kd oy =5 Slams oy \
FISYVAVA I 5 S 5 (5,08 ey o e & s 1,5 5
IYYNAT XS el o el Ciglas $okae by, 5




\

YA

................................................................................................................. JCRPRUR g WEE B PSP I
..................................................................................................................................................... u)LoLUjC‘)M‘ Y‘

Slolil Gl as > o poe F

............................................................................................................................................................ Lg’)“is").’;w‘ )_.Jb—‘ A




W5 9 S 5 i o 0,50 9,

argi b adl oo (Silz 5 5)lieD) 0,02 2,505, 5 5 oS Jelodd o (25l 9,805, w09 5o
pY aS (5850 50 el soliiwl 8,809, (5l cusl oY T sl>t CONEXL 5 055, 5090 3 Cutle @
b (b 5l el asde (Ll 05055 098 (g95m 5 ooliinl oads iy yai (g 3l sladrg; g elgd I o
o L) BB & (o2 95 (65599555 | ooliiasl T ailabis (g5lail ol IS Comls 4y 4z
Jle sl asloss )15 plonil 013 s 4 SLLE S Wil o Solzr 9,505 5l eolitusl «(5jlucblass

25 el Sila gy 4 Wl (o0 S g cenS S oS o (09,0 slacdlad g elas




BACCM)allus gl cogtcito Joo s )

| Need ]
‘ Context ‘ | Change |
|
BACCM |
| Value : | Solution :
Stakeholder !
,“I‘
(Need) ;Ls 1-)
S anie felS Gygypo p (dee D)lis (o plae VT /YN Z 00 VIV-AY olads an S
(Comgey p9bad) (ob390]

Bg,S w9 €9 9 S5 4o Lol j0 iy e 9 S pe /(g ko 4 ol 81 M 5l (6 K
el 15 5 olaws Blod d iS5, 5 jge] b oS ialdl @

gs‘f‘)'ﬁ*"T cdlae 61,8




S sBimel sl oy90 o o858 cuz QLI Gljle sl Cajgale 5l (20 sl anie als
OESB (Bls sla Cy jgele anze (palS D)908 p (e D)ljg Jle plia Vo[-V £
3 ) s e 590l Slagile  Dligas ekl Sl Sty (S5 0 97 #ye
Solol slo anse jialS G0 p due Oyl Jle plae VEe /oYY F a0 Vo /V-AY o lels
Slhkes 5 G L3 JLS,8 pogas )3 ok @

o ol (g 3l ool el sla Codgaze @ daxgi b gl sle 0,90 (6,155 iBgS pac
QLS Usigel )l yeisl 5 Uy S

g B ) 6 pKin 9 (297 Ao lo) o pie

(Change) yuuss .¥-)

Pigel Glgme 0 0 s

Doigel aulp o olal ole b,

bupd gy 5 gt (oS8 5| (xSl 5 2555k 33T 3

Slojle Xz 3

AR Gl s (iS5 (505 S9ee 5 LS 30!

g 2bt g jpax Iobieal b lagye sla Jealljgiws Mo addl ol jhe j0 (6,5550 5 Ll
ol oleb o 5T L2501 0550 ()15 0 Djge y3 5 HLSLIS

I 5 58 5 slo 0 1 el IT (gl € sl ol st 5 Dl 5,51

(Stakeholders) ey d .Y -

by ,S L ablie Lo ol
Slbls )l & ylye

CS iy plasanl gay [ JELE comy g slom (gl furn) (g0, 3 LS IS 415" (ENd User)
anli g 28 SleS 0 5 lnl ol e

Gl sl pae g Jule pow oy 4 cis as; Jle o) o (Sponsor)




kb cole pj sl )| Clas Baws @l (Suppleirs) ¢

IT & o (Domain Export) ©

olbls )l &yl o Jlo jgal o Ssi> el oy ;00 (Regulator) o

olpl e e o5 ,5 (Customer) @

IT o 50 (Operational Support) ¢

Byows 5 Jlov o5

e (Dbl g Sledbl 5,5ld paw (Sl jgel pos Jole poas 3l el Slojle al )l o @
gl S92 5 Ghigel Jo nse Gglae [yl g0l glae) sl qlin anugi poe ((Bgi> g4l

B 9 S maatine g Lo e sl

(Value) ), .F-)
S

Ol o pae @
°)9‘>L§‘)'?"@J“‘39Jﬁ-€r“3 o

soisel edlas g3y o

(Training Road Map) & jgel jwe (2905 ©

Silase ol @52 4,0

axly o5 Slop iz 5l 6rS ol Gln aolr pimew 1)) 0

305 3 ($8b Solgm aals o)l 518 5 LS sl g Coel a0
1558 5z, aslul 5 mlie ijgel slo cud b g mils 5l eslansl e

(Context)asuwoy .0-)
Slojle sl
cd o o8 b ol Slejle Sinys o
(adgl ,I5 ol pBenchmark  *
(Malas gumaaS 5 (Soi> 90l pg0ly Ol jyhe lojlus el >) 0¥ (slajeme 331 @
@il sledy, elgl o

Sl 95 ol e




29S8 6] ey g (o i Sl g coasT e
S b eolgls o

i oS e Vender List e

Ol Oy € 5 oS T3 jgam e 5 odjgel Oluda slas (o gorie @

(Solution), s of y .-
(ol 59,38k 092 18 plsl b,

(Slolgrig @1 [ v L) laind 5l 8,555k 351 Kl @
lyiee (Glo 39
aadlio )55 p Cuzr p3¥ Sloges
Sloj Cudgizme Ojgo ;0 dadlie Sl a5 S 5 S oY Slages *
BT Lyl 5 s lgma 5l oolicil W 050 bars Sl @
s 5 Sl Cule
MUS JECRUES WSS
Silw S g 0
S ko 0 (g el sla by, sl sap
QLS iee]
Sl S «5’:’}9‘] dilobs dgups g drwgs dlou! @
o aisgol wyo g idls Jlasl e
Ol awl g s
Seryd sy g oom weBdle jolate 4 (518 6l Clie g e Gl Bpde g G

Silme Ghjge]




owl g sy by

W5 9 s ol

(Plan BA Approach) & ;50 gy cyri V-Y

Sl

Olee

TP

w)yoLo
Sleas )l jglaie 4 lajling g b laews T (6,155 5 alales (s5lailel,
A oS Lol

RV

o oigel HLS S ol o Lialydl LY

2 gl s SO gl ey Bow lawgie jo zalS LY

Jbo <

o 558 QLS 5l sl )i 5a Ajsel ange o alS U¥S e
Jo o olpl e

03 hjgel (LS I g aslul cols) (lie bawgie jo iulp3l /Y. @
Jbo Se e

5 s> By ine Sylyg e plie VEe /oYY £ g0 Yo IYAAY ol
5o led )l pl cai o o8 0 asliwlullas jo eSOy 00
o lailin 635 5 b Lo o slo ol gims 5 &, e ads/lublio

‘S;LQJ'L.» acled

o9 l) bl ilales yolas Slosl g5 5 (35,0 il (sl 035 (o) 2

ol 3

10




sy o0l ailoles [ods Cario olKiily g0l dilol (Cis &5 i

L/ g oSO 290l 6 jlimons Lol ol «@-l€AMNING) (g5lxe 3590]

RPWIPNRY] QT ls oolol 58S 18 Julow 5 4 5o

slo 059 2/ com)
ool LS
bl._é sl 4:_5541

oy (55 o) Slojlo 0Bl (e g (comy @2lpo b -
On the fly) o, ¢ (o3l o) gole land b -

bl anl ogos

&l g lis

S o )leds Cawgmy 4 Jaoz (! Vo, b gillas adgl Jloj anli p-ols #

20,8 =

9 xiwle

039 22

(> 5 caass ,5e0) ITew poe -

3922 2l 9 o pae)Ghigel ehg 4 Sludl e o pae -~
(Sle o) el > lojle -

Sor oz 3 Dlyyke 5 (ls8 (gl Sod jeel Lo pde -
(4259 parass 5 (o (el) Jbo joel Cuppoe -

Cod 6[.:& 039>
Business ),.st
Lot (ATEQ

LQAD‘S 9

lsdgame i iy 5 Sloll ololis -

(5 0pde Sba)ay SOljgme 351 -

Oyl g (5 e cuz bupd (aS iz, e 4 BN -

(239 j97me b Sl y25 S ilaadlio) 5 el )l ol -

(©obl as p Joiia)l 2l -

1) KP1 - lio o Shae 3, glopasli b1zl 5 ol -
5 O3 o ks Bk §| itie oSl 5 055
T &g &, wliie g dslidiun 5l eoliiwl b le joe
()

<k AW 9 bl s -

bl 6}"-\5‘ o‘) 9 GXupe> -

PEN[E

11




3 s S IS 5 o) s e 8,8 il e sl SIS

ol Sl 5 i otdsy cod Slles 5 gobiw slaaly i pel anls

o.>5.\.>u ;94).94

ﬂ
B F o Sdee ST o o
(o g g ¢ Sldos S1p0 b bl
S8 JIENIOC sla Sonles a5 olo,is 1ol 5l 2,
D¢ osliwl BBB (6599555 5
g s oolizwl Benchmarking ;! keS| )
035 B s 90 sl Sl Culs (60 )90 digad (lgis 4,
whlize zslw 5o Oy o9 1
Confirmation :oues slgie aind ) 8
Approve e pos Y
Vendor List wassg el ;53 b 55 0,90 (Slasl golie z 5o
S P eS8 59 0 g 3Ly Jedie (8 e g (8 Dlppd 5
. L ) S)50 &
69)097 5&13 ‘Qﬁ’,}fj’b ‘LS)W uw.lﬁ ‘JL’);.AAS‘ O)LQ su);i.}..{‘ 5‘QO9A ‘)‘&M" \Y
) (bl ¢ JLo)3Ls
Sisel 89, 5l e iy 00 OleSh3 ohs 5 Gladnnd I (S Caglie slsgase v
Sl 4 (5 50> 395
N Ki b 03
b obyme g OLS,E higel -
S8 olaind g e e b oy ands 615, - st | Y
o yhgy bl s 5 Slo)edbl cum> SJBIS a5 -
Unit Test
3L 090 slpins Vo

Integration Test

12



file:///C:/Users/mozaffari/Desktop/پریناز/report/Attachments/کارگاه%20تحلیل%20کسب%20و%20کار%20شرکات%20نفت-بهار%20۱۴۰۰.docx

System Test

User Acceptance Test

ailig, oMl Slad> ¢ LSS atan ¥ J3b olud> | oluds> ol \§
lo)gdg g S ILL qjes | asls JUil g,
VY
el SlaolS S (5158
Lol 0298 ,5 Ll 55 jgiiwe jo
o ™ ; (59'.:'. ) )w D) . . m-.’. ws)_.’. \A
g oS

BABOK 1,515 AT _ijoel c o osloliss I5)

13




Stakeholder Engagement Plan .¥-¥
Jsl 6l a3 Sleladl dosT ALtItUDE g o050 (5]l sl 1 g 08 (leand @ bgyye Jgoo

&l s amio Jglaz j0 5Ls 0,50 Slasine ple g (bl Il uled Sledlbl gl Cundy as Lyl

S| odﬂéjf

Plan BA Governance .Y-Y

Slound g olsie | iy,

. _ , , oy g Sloll (gass Cuglgl o,

o . S Sz Jggen 0315 )
“ 9 LS...M..{) 56)‘56 ).a.iLi Q‘}M GCJ‘)).0.0 i
Lo ol
e 63 S, Fist of five u‘..\...st & 0970 Y
Ol 4 blas o5 03 5l g0 Lawgs les 9l g 550 .
: ) ; e c. 2930 S 0975 Y
D pdy (50 D30 el (g1 9550 Dlegdge g (curdS
Y oo,leds Cowgm g dgd Dl ki Co i 4 bogy o i
(el ol s 0,8 f
S9d o s, Change Log s 5 - 4l
Sl g alol gdlio o loj 5 o b o3g0mme 43 dzgi L e S
Tl 5 (5l (el Joeo
Google Drive Google Drive/ yolelb| 5

(..Laptop

Fist of g, 5l o)ls ez ol @ 55 a5 e 019w 4o
o . . . ($R95 «69,8 )S yS reual 0950
alize sl 5l s)s8 2l 5 5,58 sk 5 Five ( ™ v
e 659 W

Dgl o oolaw! (65,8 (615 puoual

14




Stakeholder Engagement Plan

e ) Concerns |
- . o' _ o
RVPSIRA O w l:é"f Sbli,l s Jits ol W Action Plan S5zl P (I ISR ' :" » o)
oY A (1 siiawsd QNS Hybwd
s oL, als
s s b g5 EOrg ] e Sl e ) o
CS b | oo oS oy 51 ol howetllrbinl | i ey i Sl oS olaledi) )
”,-w &bl ..’,-.’.. T S b ) s@w » 3 End Usen
s (oo Saoly (o 51,3 o gl 9,955
ol 51 3
o (Customer)
-N —old 9 &0 4 Jog
Jole pow
SASYYVS obls oS5 Sy i anlo Sy luds>
39 (oud i b oS . B1sb 5l ooy il ] o oW g oy ko &5
. 97 - Sl Wi oS bojay [ b 155 and « poduuno . sbj | b Y
alab wlul> S IT Mo ) w bt Jolei' gl pglaw olpleds
«5)5);0 S (39 Ykt 9 . 292594 < Sponsor)
‘N-0 o <2l S
—olnd 9 &Bgo & Jg
NS faoSG Sy s anle 5 lud>
29 (siosd el S o 5 N T T A |
R ad o . . 0% o (& 3 ¢ ol R R
oo Solunls & ) & )-*'° reS Lejan | L)l e r°--°" el sl pgle | 2 Sponsor)
SF Sl (92 it 9 o Cogeyol B
NEY sl2ls &9
S sgelpae
— ol .
39 (0ud A0l oS o ol &5
paloe (5)pa Sludr . oty b o . , G g, ) )
- ZAPYYYY - SW - S o3 (o 508 [ pglow 5)ga Olul> ) ol ol ¢ (Sponsor) ¥
3y90 42392 (roli S ) 1% (e U Jolai 61 pylone
s A 3,30 )
3b 0103 Regulators
(

15




-olxd

Ot 00591 bl 3

obbs - Js oyl
ol 5 ygas Sluds -7 83 sy b oled E- g0l yims | b ylauo g oluds S g s s
- S . . ) i oLy | o) & o gl
a0 O @b.o& > FIPYPYVD )5 03 9w ‘5b| C.h.w 30 Iearnlng 95|M S J.cbu ‘sl).g Hlm (SME)
. SP
o395 . 2955
piod
o (39391 o0l
E-learning & jge!
" . ol e IT o yoe
39 (b 43l s o s P ey b oled | (65909 gy 4 b SME
ol 5 ygas Sluds osF LU U,T BT [ b gdaio Lis g sl | sl Hlass g ool S g s 3 ( )
PASYYVY | - Wl N . ' ] by | ob; )
S g (2l pon L ooli pils ot | 909290 gb Sl ) polae (5 )i Jolai 615 pylone
A Si o o . Regulators
o595, Jab o b,l sl 9 iyl ol )8 wie
NONeS (
b Jols (Sl
9l CS 5l Coned aned o
) . Ol Gl (w2 .
. oAYbLol S ude | o g al)l5 (wyp | (Lo als -
aolsl g LU, g,l,8 - . ' ] o asas &l
.. | olee (ReS g eend 209 Sl oS Te Iment o | e .
bl g dulio 0T 3 Sl
ypae b Jgamo (Suppliers)
BLSCA S RrES)
IT o oo oy lod
—olnd 290l &g o
30 (o a0l S -7y obls . . g .. $g4
. - P8 (5 b olod . , O g, St
polow (5 g Oluds zAFYYYY - SWb . P 2 601,18 | pglaw (g gas Oluls ) oLy | ol )
) 83088 Jolxi (5l y pgloo
wlosaly g 2lpod Cys Y 3 ) Regulators
RONes (
—7y — oyl e -
39 (oo ol s oA Gl y2 0,yl0]
. PAPYYYYS obls 28 gy b wlod b o8 i ol ) ) Sy &b )
pole § ygae Slude " Srgé> S ) o | ok
i fpai 3 — ywdg Sl g LSl j9x0 (slylo Py Regulators
Sl S S Ryt o (

16




1

[

c bl 50 B0 4 ygud>
Yol b i

20 all G anyd
9 0FUgS s oje>
JS 6,181 51 aml A5

b o 9 g0
Sl a8 0,5
Lol

&> g0 LSl
00903 w150 ¢ sy
ol g cdy B!

9 b dogjy owy

&l 0 ,S1de

of i,k )y
L orpoals
SIS I
g olais
Sl b

PRSI
QLMS.Q
g0l
Foreign )

Stakeholde
(r

\0

17




OHloles g C',ﬁe.’«‘.w‘ Y

Elicitation &
Collaboration

Prepare for Elicitation .)-¥
@bl gl p3¥ (Solel o3 Jgazr 50 gyoie o)lge 5 plaaiad b Jolss 9,59, 5 0595 sbosls bl 5
Sgd oo Jol> Sl

Olond o Olee | s,

M1/ ST - (Interview) alas -

Brainstorming -

Document Analysis -

o> -

Jeos! Gyb 5 aslse - SleMbl (5,551 aaz oSS )

E-Org L&l sl s ) (g0, OS5 -
(el )]

b -

Benchmarking and Market Analysis -

P eumalSTOL L clud> 5L (g lol DUISGT -

Y 5l eJU ST o)le e pm S5l 938 59 1
el s (slisel ol 45 bogs e plSol jo - Sze Sl ’ G’L“‘““’ v
JERO; Logistics/;Ls
S gl -
ljgome d1 -

alolis ol Josdl jgiws -
: : v
Lo sl ol jsiws Lo - Supporting Material

Sl g b lians o lis 655552 T ailebes 1,k G5 0390 f

18




oz olasle S5 Sileymae sla gl 5 oilajles Caos

=

G;LA)'L.; S )9

llee 3blis gunll oo 3bolin  Slilac 35,0 dngSn
T S8 5 558 ol jo 5B i mul gw i (e

(a8 (g el i 5 1) 955

o B e 5 00,5 (o et Lot Lo bl

sl
bl -
e
I
S| -
g eSOl -

S 5 N -

98 o, wlby SIS

ol a5 g eSSl

J> 29765 peeal Slodg oo IS lodyyl g Jgeo!

- KPl—w.,,;‘ wlael bls )l ogoi-Slads Cu pae Gog - 2,les
g § 0 ool ( Sialod g ) Aol g (gt 85 S5
3,90 Sl Laass Ll ol 3l 5l eolaiul - o ,IS7 cuss
5L

PPV L] R 1

Sl jo eolaiwl 8,90 oL

o) il 3 som) Sl - il - Slada— sl

Hleand 3,5 oolel

bl ) Jus

AR

19




(9 4905 S5l Blo) cas Sl glo aile, -
s Oylie sl cole -

L_g';Lt_LQ; ymsuﬁgw o u.a.l.CLw 6}5 la cas -
H @ 5 oalels Gl Jedass slajg, (18,5 Sk o -

oIl (9ol 02lg 9 5508 Sband b Jobss Sloy aslip| Y
Ls,S bl j0) 6,15 j90 slo oley -
) o525 olon el Sglis (5,5 B s -
(,925 5l g,
b Sgym olwld 5 o ) aile Sledlbl alie laaiyd
le SME
05290 o dlbelu (K panaio ((pyglive o e el I 6)5T o> é.?‘).a \Y

51 oolazwl ¢ higel Jglb Slaiiue «iads & )l5g o g U3l

(38900 g 3990 )l

20




Conduct Elicitation .¥-¥
D5 (g0 0dlitul jomme )25 5 jemme B2iod j9me Jolad sleeds)
Pygee Jolad
Gk oleind sled Sl 5 b azadls 5l ool
w9 sty Oluda (g ol Glilo ¢ sl ¢(5 90> « gidliidnliinn ¢ axlas -
o NIPRGINON - B IPRGISRC A P9 YL VI EE NP W SURP SLAVES TR
o s’u‘ﬁ'—’ )‘)-53**" J -
o g Sloslw 09 n b g Slosle 9y -
.9 -
STt o]
Sy yie g opilsd o anliice do Joall jgius anlllae -
09ES 53 @5e S digad 950 ;3 Grio -
i Caakoyd (3990 (Slo digel 3)90 )0 Gudod -
Ls,o 3890 slo diged 990 )0 G -
eS8 b Dby ool g 5ol 5 (o) -
FygPe 4y
Yl g ol pl gl yill> o) 9 (605 0500 5 S Caio (0 39290 slo wilolus 3l oolazul -
sl abls 20 uwgm 3 Olad Faies ool 5 3350 slo &5 ,0 Olu o ) colatwl -
g e Glol e 550
2955 SIS 5 )l B850 Dl geled (sge0 j eslisul -

Confirm Elicitation Results .¥-¥
05 o IR e O oAk Gledsy booad gyl per oMbl ol Ses 5 (S LSs 2o
b dglio adlys g Loslas 08, sl Jooro loty) 005 (o0 &) (oo SLSESS L b ol (loleel
9 S,bSG Laas Bl 4 Slell sl b avslie (60150 40 .ol 059 @l o g ailie 10 700 Sl
Spdy o0 Oype 2l Sen
s5lasle coite sled, 5l (B

Slaiinse § S loe duze 6,556 -

le g (gomy axlae -

Stz P Al -

Sl Sy -

21




C;)")‘ ug.o.wl.n}a‘ -

b aol (i Joddl jows S low gwyp -

Communicate BA information .¥-¥
L oages ol 5 Sl 4 cans leand S pie S0 ol Gl Jaas > o pl 5l Gas

gl sl ppe b oDl (3,5 Package woled ol po el SLll L bl o LT cadlse
Obad 3 Supp Ll (e Slojls dSle 5 g @ o &) 4 4z L oMbl (0,5 Package
B o oy b somy 5l ale wledbl  Package glgl 5l S o9 ailb oo glite

oS 5 03,88 ol casliS (Bl g8 o BB Jlo )l sy liew > « (Presentation)est |

Manage Stakeholder Collaboration .&-Y
gjﬂ)ﬁlgc))aéﬁ,abdqﬁpé@s@uuzbJooymm@lp@diﬂg.sowéb&w

ol I8 jsare 4y laityd by ol 00,8 oo s hsiios & axlge g5l 5 bl (i
il oS b Ml &) s ) lialsl g Jlain] iyl > sl colio o) o
Fo b Wl g Ceeglio S5 5l 6xTelr 5 pleand wsllas oy Lix (sl eslis 3,50, S

Al oo Coenl

20,5 oo &)l (Slall Gls ad > o o -F a0 eSS Olu > b Jolas LB 0 05e ol il

22




bl Ols a5 > o poo .

Requirement Life Cycle
Management

oolaiwl b Jlgio johas b Hlojon jokas 8550 o )15 g S ot 05 Jawgd o5 g al> o ol o
Spdy o0 plnil Sila g s Lal slas S 5l

Trace Requirements .\-¥
el 4 Jsa> o Elicitation and Collaboration >0 ;o cud olulis ooyl Task -l plxl 1y
03903 i |y pll U 2R3 ax sl astine g oal 0o,4] Requirement Traceability Matrix
Sl 4> g o 00,13 (Approved 4 Verified Confirmed Non-Confirmed) (¢l al> 10 a> ;o s3]l 2
Approved " =S 5 plie 5 e some 351"l Sle S (b ol o3V Gl Gy sln
Sloazs Confirmed «wiles S o 1, ol a5 Sleand lawgs s 8 Sl 5l o bows Jg wonl oo
"l bl e (gl el ond ools lis abgyye Jeaz 4o Ll (Kiwdls g olelill Luls, eimen
@ bge "(pgy Syge 10 5)l58le 5 Sleas sazas aljl &S 0 L ools,l,E slawl) pyal b Ll580 e 5 Ol
P Olgisnd i bl plill I g ol Milizie SBjgel slo piily g oIl a3yl " gl el
Sl el S oo i oad pasiio Ll g5 nizan 35 S| bt il L 38
Bl oo "8 b 5l syl Al ke Gl S )l sl S 6l |, Solution G s
ol Solution (sl,>! sl wizmen ol "o la> S L0 6,5 b 5l 5l 95 ppas” (51, (sSolution
Loz abele i eoliiwl ogas o (3lwSin 3" Transitional Requirement el o3¥ Mabols (g5l

& Jqn &, 1
29 pll T B9

Maintain Requirements .Y-¥
50 Abbs o394 bae a5 axil o g bl (Oledbl dassls las 5 ol e o9y ol o
03ls,) 8 Lad pl jo Cewl oals ags alal, opl o assl ja 68T pa g Sl ool ruas GoOOgle Drive

23




Prioritize Requirements .Y¥-¥
Ghay % ol Gzl Dgpe g Syt 4 g b el ja cosal i Tl Gl gancoglyl jslite 4

u)ﬁ)‘” ] w)9_9= W.A.Q‘

2 el Gley Covgame (3,5 Jlaio b g cunl glojy Hhas 5l cudled Coglsl camsylis Cu 8 el (o
oaamsylad plill )90 el oo Sl 05 (LS g 05 awgte by b (L anas; 5l b
olaidl « Jlo o Sga> sooje> ;o lagsd § Sus ) (liae o)l aels alizes olal 5l pldl & Joe &g 00
i Bagie 5 o s02aSy o5 (e 5 o8 clagia b ol ot sanad, i 8 5
35S o0 )8 Lo las el Cewas

YRR S PN T i T W BTN WS RGP W R W SRS - W

oS k> oS by 3L oL (k=

AR AR YA I JARE

aial 8 5l dilesges il o Vv Al el AmiD 10 5 Gyg 0 g Cayed L 5l as el el 53 LS
sdel s s 4z g5 b Slal 3l sl 0,5 i 5| e dileads B> IS 5w s g b))

Task cpl szl bl b e Can U SG Saglgl 5l lalill ploul coglgl 505G a4 wlalll  Sslg g

Lol 0ads 0ols Lzs Requirement Traceability Matrix Jgo> ,o 55

Asses Requirements Changes .f-¥
BB o ead (b s Gk ol Gleind gg 4 e Ll 5 SOl 9 S0, b soleriny Sl s
gob lp oy Sl i Jrwyy a5 sl o Gsemlegil Byl ) eesd o e oL L Word
ools 13 lainsd a3l s (il S el gl plind S8 5 Jesl plesls Jie
o590 > Abgipe Copae bawg Gl cogal g a0l g abgye pyd 40 ed bl anlb (b 5l e 5 09 oo

Do go 03l EMbl abgy o leaisd 4y ouls Jlosl Ol i Lo O jge j0 g 0ol Jles]

Approve Requirements .5-¥
ax g cwl p3Y Bl 2 a5 cnl ouls asie Requirement Traceability Matrix Jgoo o

| 0«55.03 C}.E.n ‘) UT as @wé ‘E.wy Sl r:)Y LSQ‘J‘” gL ‘>9""’ ws.«a.a 9 LS’LQ" ..\.ul.! u.\.a.!l.i ‘5&0.‘.!0

24




sl 9 121 sl cules yo (Verified) v )5 5 S 5 Jdod of b g K00S0 4 L3l

(Approved) 05 cogas dbgsro o pie lawgd (g slepls

5l o le Al o ol o solaiul 050 sla 5l
Jglaz ;0 o)Ll 5,50 o g o Jerdljgiws 5 braslicsy Jolis Sgld 5 Ssi> cledbl 5l oolazwl )
gy
039 505 Gk 5 DLl IS5l g oS b lall bl e wiile DLl (g lone Y

£ Sy 50 Cael Gl e 5 ]

Cnmd 10,95 5 (598 pd 5l (gl 5 0 Al adile JI5 g S Covgaze olulil Y
059, 2 oSl 0,50, 5l eolawl

«Google Drive ;o Ll s 5 ool asle lel3ll co pow oIl .0

D23 o gy oS loje 5 Sl gyal8 es

toads (b i o8 g 9 Td (S b i (gl s Y

TRW 6)916“? Uils g laaisgel zls 5l gylop 00 A

3o le al> o ol o colaiiwl 050 (98
a>las )
S Capde g Jolod g a5

Item Tracking

interface L=

391

G g 2b))l sle b
S5k

v & 6 1t =

\
S <

s~ %l,] Requirement Traceability Matrix Joa> CJB 10 059> cpl )0 aid iy &0 Slaluldl gl

23,8

25




Requirement Traceability Matrix

) - . X
cogll o =
b S .
L Cuyed o
=l ols 4 duly .
Oleus i waxs| sas Cadgdx0) R oo 3L Requirements ol 1 e odf
9 i 5] 9 POHERI9 S i (b £ R ly| Approved | Verified | Confirmed Cor’:lf(ijpr;wed
Corod| s
(&
als
YIY =AY o Lo aslicsy ub . . . o
e 1 100% | 100% | 100% SR sl sl anga als
(@) e
o)wubwb)smd‘ 4\;.15 g:")"‘)‘“
o) Cod 00 33 Fyge| 2 100% 100% | 100% <R * * * i &S 10 plie o e jeme 35
(sl alie S
3 20% 20% 100% 1,2 25 * * * (095 12l daale £ Loy Do j0) 2]y y58
4 32% 80% | 40% | 1,23 | 26 * abls (39 (OPEN SOUICE) L e
(Sya)oledbl glyl ool g las Sl
4 2% | 80% | 40% | 1,23 | 26 * % byye (o s POWRIPOINt s 55
g gl g oS dajling g o)l i
Session Recording
0 0 0 123 * . a1 L
4 32% 80% 40% 26 Jibge &b 51 ol )5 Jlasl 1l
1,2,3 . e 1 ..
4 32% 80% 40% 26 * o ools 5l ailys; (65 iy IS

26




1,2,3

32% 80% 40% 26 tDesktop Screen Sharing 8
123 Sy g Sye Jolsl bLs | 6], 5 Il
32% | 80% | 40% | V23| 26 b olpSo s ol s st o blize | O
Sy
n ol o s (s i S,
Aoy (! o Rl 6, o 32% 80% 40% 1'2’3 13 Ls)?J )""5 )‘ 6)1&)5—‘;)-3 10
b S5y
320 | 80% | 40% | 23| 13 i) e o Y 11
CPU ., GB # lam) ojlme 30 s
3206 | 80% | 40% | 1?%| 13 - Gi\' LT 12
RS Ty Slen
&)l pegar 0 anl gloas b 4
- .- - .- ) : e, l -
32% | 80% | 40% | 4-12 | 27 A A e BT
|38l cew olal 5l | Ls s
9 &y Pl sl I Si ol a HUS
(&)l Al
tsioygel Dleas dy s yiusd atels iol38l
Yoo Lo 3 Lok eloil 6155 0 Sl
320% | 80% | 40% | 1,23 26 S gas C "b(;y if“&; 14
N Oyt b (S —lawge—oz
sigel Sles 4 (b0 SN
@48 3 LR R Y N ERCR RN (WY
32% 80% 40% 1,2,3 26 £8 Bk 3l oS ol b s 15

S b oo

27




3206 | 80% | 40% | 23| 26 T e s s ol ) 5| 16
40% | 100% | 40% | V%% 26 i ipel e ckS o Vb | 17
40% | 100% | 40% | 13| 26 s 18
o)l cadlags 30 S35 123 S (Sl glo SS9 <l
oilgd g Bg,S 5l 6 St 32% 80% 40% " 26 * 08 5 Ok g Solg> alS g g S gguis [ 19
HSE R
5 S 8 s i oole] 5 (Sl Db
320 | 80% | 40% | 1?3 27 PEET S i T s SO 20
g0l DY g0 g Dlpnss (egas
oolaiul 0950 pgaz s (jlwKin,d g ui;)'yﬂ
oglie 28, ¢l V| ol 5
3206 | 80% | 40% | 123 27 R it PV
6‘)‘?‘ _x.._.l)s J...@(...; 9 aslelus Ls)'L.uo‘bLﬁ: 0
Szl
.26 590l gl pyaily o 158l o5 oL, _
80% | 100% | 80% |2.4-21| ' e f”“fb'f AR VN IO
AS)L"‘ QPS Jm) AJLo)zA Sledb! col
oS @ wd Sloul 0z ool
0 0 0 % 9 OPHP R (e ) 097w o
100% | 100% | 100% | 2 | 27 (A & s o sl i, | 25 -

28




s Cgz S ph Oluoyd ol 35
100% | 100% | 100% |1,2,22| 27 * * S S et I VI B
Ao
VIY--VAF o las sl adiisy
5NN £
Eo9e oTYOF - SIAFYE | e L L
< goe) ey Codgidome A d>o
5 VEIVIA 80% | 100% | 80% | 2,3 | 27 * RIS ST TR ISR o5 | g
iy 525 S5 g, 4 abelas ploxl
&se SEYAAFSNAYOFY
SAY oyles adliisy ¢ Y/V +JAA
VeIYNE - &g VIV
L ols 1,3 slisil) oyl b 8l s lses! o
L _ . 5 ogel (2
60% 100% | 60% 22 | 27 xS, 6l Gl saias al)l oS ,5l 26
St
(P93
als
60% 100% | 60% | <WR bl (g3l 27 | 25 bl
)i"_»
W) o gal W) @LQ‘) ..\...sla W) ..\.ula W] ..\...:l.; Cord ’9
Approved | Verified | Confirmed | Non-Confirmed | Status
oS k| oS | besie | ol | ol s . .
D90 9 290
20% | 40% | 60% | 80% | 100%

29




&5yl 3IUT .0

Strategy Analysis

e &S 28 Sy 5 ()15 ol 5 SlliiDleiells 5l osliiwl (sl b9y (5550 I 9 cenS (53517l
L g3l yl 5T il 0555 aiS o iy |y S5 0500 Glaal 4 L gz e ()5 0090
o el gl cnl @ Gl Sz 625 peedl 5 )1 9 S 5l @B olulid sl ladnd (5 Sen
o ol 1y Sl 9,50 Sliss Gl (Al i g DLl BES A (SRS o) (pl Dleldl g
Sl ooy Oleladl  Jeilie 039> ()l S

oaiy] Copndy iy yai g S9iS Cundg LT @

Sy (bl @

S SFlyl @

sy T Loyl i s 325 9 (S9iS Canmidg LT V-0

Lo 5w < 0ilsB g ledoadljgims (ol pl s (o &8 18 SOl sl 4ol aalllas g onsl Joe 0 loemn; 2 b
ks b Jolas 5o lojls 5 el 4y Colie b g slojl Kim b dppasalss 5 Lz islo s
25 JSE 50 (e ool lpgss AT ks glo avs 5l ST cansy g (S555 Comdy 5| cowmw
20,5 e &l
(PP Cardy
sl anse gals Gh9po g dae Oylig e plas VT ooV F g0 V/V-AY o)lod 4Dl @
S sla anse 5 (LSS (I3l sl o jaale (o9l
e Sl (6,135 5 )0 Cudgazme 5 Ug)S mgng x5 den ®
Sl y> gl _ml; Sy90 el Blod 4y aS 0I5 ) sl delip g o alels 5l oolain] Sl pac @
Whatsapp 5 SKype ;I oslaw! asils caxincs
L a5 ol Jlio 6l woz il oiSilchigal (ngs lasby, Sl esliul ply jo Cueglie @
(S 28 5 gilome SledlS p0 45 Windy (o3 (G2ly 4 s QLT b5l sla eyl

el 5 5 ol blod 4y SIS aigel s oS il pg)

30




el las g3 ps3)

Sl 090 ;0 8 b Slgpew 9 Cluw v @05 sl Cusgame I LU ML malS pgy) 0
Slhles 5 el JLS S pogas 10 ohg 4 (objgel

Slogpaad ) ypa o5 Lo Sl poe g b Codgazme 4y azrg b (LS sl el po3)
(o 5 Ug,S Lo ol (ggms 5l o el

B9 W 5l Kty 9 297 Ape o) Cupde gyl 0

lobo cual S S (o <858 (B0 gm0 50 (S Eud )b 09y 0

Lo lig 5 b lans (3T albels il cqzr p3¥ (s poe Colom (05 eal 3 @

iy y3am GEDGNT Sl g bojlans ;3 (518 jga> 092 (ogas ;o Codlad pos @
(o g Plt g Hpa>

s Ol T Glatty Caz oY plejle a5z pus fogrse oy Glojle sl e
23 ledosllygiss § (T Sisgel

ool S9250 AVL s Lo o5 18 0l 0,90 (E0iS el cond @

Lo e Jole yu ai8lay sl 2)35 3590 slojorme 35T pg3) @

ES 5 anl S8 25 g i e ol laaxly il Jowe -l p)lS 5 ol ST (SassTy e
o9 3l gt bl 5 Glles Bhlie g logSw (0l bE plo g x5 0 Glpl e Lo

el 00 ooliwl Predictive Analysis g, jl o1 caxsy Guss Cg
5B Y o alelw sl e
ole ¥ 8,b a5 o ailelus ‘_,’..;’QLQ)'T Sl gl 5 o
oo # 8, Jls )5 als ol y o)l bl ads o alel yiligy ipg0 5B ©
B9 LB 5 ads Gl o bl bld L alels oS idgy pew 3B O
oo 4 8,1

oaxly (39 Slop > 5l 65 sl> $ln sl i )]

AT QLS 5 )lS e Gojgal QLS G550l ail b j0 (Silz @

Coley] ol Sl 5 5398] o35 Bllaa IS IS el i 5 oo i Gial38l
0 mSlas slaws a ) Glejes jgas Sl e

00 Cyas (8 ol Gollae 590l DUl 8 Slasein | g )lo,55, @

31




oils Cu poe @

hygel clas o)l B e

e plie 4l b cillae ;0 (hjgel anlp 50 5L 0500 siilanse [le) 0 (o> 4 o
RGP

6osln sl anie (s b alic o o)k sl iz Y azop (og ilaie @

285 3| b Bolys alS [ ,S15 g S S ial g el i @

534S S 2B aslul g glie (ch5gel slo cud)s g il jleslinal e

Wimgy ygia G WT Slad g ojlions o (1 pS18 i 09 ogas jo cudlis @

(o g Sl g jpa> i jo Sloiiy
Sy (2b 3,1 Y-0

25 ad,S 18 el oee Slesle s s Slosle ghnde B SleSn, B o o355 sl
20,5 oo &l gom Dlras o dbgy e Jslos

- N
E5S bsb 3 ‘
o J 3
4 - e X
3 Ok &> 30l Sl eyo 3
e gl gld 0jg p allle | 2
e J i
i+ / \i
5
Gl (i Yo/ a>lae \ J
L

32




X ] Py 1 S ST

o e g e i o e ] | OB ke ok
=t B S [P it s R P Y sl gy 48 oobaii gl S 48 e g2
Sonsd ¥ 150 (o dgs il g sl Al e e i sy o AT g1
';-'Ij.i':": W e Dy Sl cond Tim gukot] 38
et i 5 cligte ol ol

L yiha T

3ip 0 b dadpe 2L 5 bl it 5 Seadld) 5 pu) M Coiealy JnT o 2ol S
g gee ) 0] g3 il poed A 5 s ools) 338 5 G on

33













EFFECT POSSITIVE

Sals
fals
e 25 0.0 . Ve |
.. | 30,000,000.00 600,000,000 |0.05 1 &y 3 S9p
Oyl s 5 Sl sl
&bl
olojlw
o 52 0.1 L
ol i 90,000,000.00 600,000,000 |0.15 5 1 [ Oloj dge
ORl = ey G905

37




uals

ol
ko &S5 5 o dgdzo
™ 1300,000,000.00 600,000,000 | 0.5 0.5 1 |au 4y 3o
olpl e sl B
@le)o =090
Shals
LTS
oo <558 SlSr | Sl
.. | 240,000,000.00 600,000,000 | 0.4 [0.4| 1 |4 059 U | el
).'1' —
° Slalr 5 laf o169
uals
660,000,000.00 600,000,000 | 0.5 (0.5 1 | 4w Cosele | ez
Gl e
wol
Py =Y o>
e " | 432,000,000.00 .
ol e 9 Ceo
(S0

38




yedS S5yl Y0

sloje> o 5 Olss g Sloladl el o3y ‘S’JT Caxdg 4 obiws gl SBl Kal) 4 axe L
30,5 Jlosl dbbgs o calizeo

()b 9095 )k 92 )8 el oy, -

2ol Slgiome dgi )3 puki -

J’)PT MTJB » @l el by s -

by g2y 5 Ol (ST 5l (i Sl 5 35953k 33T By, 50 ek -

S s el (&S 5 S Spete 5 Tobie lS 3 LSS sl -

g Sbé g yga> (05900 b o pe slo Jeall s o 4Dl /ol 5ie p3 6,555k 9 ol Sl -
&ylol lebu o MWl o590l 0,98 (6,155 0 Syg0 10 g (LS, .

2 R S g 8 e sla ojem 5l el IT (ol &St gl sl oy gl 5 ol oS5k -
orl s g)l>

3L &g j0 o dbele canlie idig g IT g g)lol (o0l oty jo g sle Ol poss -

sz el 5| Sty o SIS 05 slagl g oY sleoa 4l 5 s -

w8l el jemme alez 5 wlele JEil cgz p3Y slajgme 35T -

Slpsiosls BasS el ol ey (AVL) cis Lo 8 18 sl 890 Cand 5l oolil -
alolw (6,138 Corws [ 51581 o

(Dlolae Clai v/ Sboy Codgamme 4y a5 b Olay 225 S 5laadlie) |15 >l anlyd oI55, -

L oawslae ;o SUGI g Labld 3 ixe/asis albeles l colaiwl g5l Sin 3 cyo Slo,edbl -
o390l Slenyith pla

gl sloaiie psrabio Bas el jslate a4 )b plxil anje S -

Covgn Sloj alip Billae -0l # gloj Cuogazme -

L) age )50y plg B ols (lis age 920 4 1) Slal il oy bl )l el o3 (3510l (>l jolaie o
ol 0 1) 8 Ay 355 gom i o Slehidl iyl sges sl 5 ololiss Lag, ol 4 azgs

39




KPI ‘o)S.Ln.c O gt ‘5&»&.&& ¥-0

iy o5 Blaal s Caz )1y o ity ol g ouds lwbds oo, Sl b)) jskiie 4

GlS sl arls gyl 5 S35 o el e85 ph slayling 5 jliens (oOUT Aol (sjludlel, (6l 00
Slojll s &8 8 WS glacawbw) 0l (gyslaaz Slolill 4 az g5 b o aslis ol Wloads oy yo5
Ol xS osl sl lors 5 Wload (HLb o555 ol sl (OESHE s859] il 5 (e
Sl e Gisgel Copae olas dpgr az ol 0553k 5 S 0y5e ik Slaal 4 sl

:(L_,’..;‘s)'sﬂ cdlae g04020 4) 6.;’3)'9.07 Oleds 4y g yiwd ails )
oS igel GLS S liee o Lieldl AY e :os A
-l b
PRV ~_r""‘_33-‘_| SbS B daas

Bdad UJ;_}_};T oS e = X100
R P EL g L L

Jho 6 0 ciygel codled SO sl ley Bow awgie o el LY :Bue 3
0)90 duo.’l} G’)L, [\ ‘5..,4)9.01 0)50 6)‘;)" wb})b d..:‘)‘ G’)L’ )‘ ul.c) GOde ua.‘>l.u b
sSisel
Ohigel aze X
5 oyl i e oS58 LS, 5l celam i e hjeel anie jo el U0 :oe @
Jo
S0 olpl ads e oS 8 LSSl cele ,a e jgel duie geme il b
Jo
(ol 2ale)) (hisel codss . F
Jlo 650 oaus (g0l (LS g aslul cols) olie Jawgie jo iol3l Y :bos A
5SS culo, a5 sla iy 3 eolital b o)l o)l culs, e ioviw i pasls D
Sloas i 6,50k G Slbls ) eleain! slails 4 Fwl sl Lijeel coas
Dot o0 S8 b 650 L

40




>y i 5 g el oo #
Reqgs Analysis & Design
Definition

Ll a pols plols 5l s g 00l (B0 Ll w0igp 0 ool glulis Sl glgil ¢ idls 09> (pl o
Gl Joe bl 4y azgs b el oan, b 4 laand b ol o Ll oo g ol g5k Jow
‘a)y Sleazli o‘).on 4 aS ol 4.._9; )‘).9 LS’L’))‘ 3,94 g od.iojf Lg’L”-’L*-’ s les = N 09> u;‘

3,5 oo Sl 2l 655 e Sl

S5yl ol yb 3 ool 1 g loxe V-5

L1y a8, sty B ol ol aige 926 4 |y Slal3ll o BLs | ol 3 (o33l il (b j5late 4,
b py Jae aw da 5ol 5 Slll Llg, (g5lere b (ol ol 0g0d @]l g ololid Lals, cpl 4 azgs
Al solgiin slo,Kal, sl 2 g s (5l il (6,2] (sloial, Wlgi oo 45 el 0

AR il s 3 090 leeasli b (X (ajael alises slooyiily 5 bayl38l 033 a5 ol S5 4y 03Y

20,5 o &)1 F o leds Cengn 4 gl aslio s g a8 )3

Jol ,5sl,1-)-#

99290 (slep izl 5 Big Blue BULtON jI .55) sjlxo 5 55> bigel jl (oS s lowiys o
"o Lol 5 1SS el (s5ime b Ay g, Sl (2S5 0

el oo ools aled V=8 S5 45 sl IS ol gallae lol3ll Lasls,

Jol )5 0ly 30 ydi (6351 !

SSoly opl sl oo b Sal; ple a4 Cans ] Codgame (g yieS g oy e Sl opl Slsedl s

Sr52 gl 3 okl ik 5 5595 Slse 5 o5 Ll Sl il e S oL Ly (55l

=090 4P 5l eolitwl b jel opl 45 0gd o jidun (gyga> hjeel e (Sl wed oo ooliiwl 1

ey plo b awslie ,o Big Blue Button |l5éls ;5 asSl o9 048 0 ol e (IN SOUrce) b

JONN PSSURTUIE & 5 TCOU IRNYCT- SO S FON BPPNK 1

41




s (g5l 00bel 5 il oML
o . N P 9 Dlyds ogas )0 Cal S S
Shigel glaaje Shals 80 alie o5 le jeme e oSyl Y g5
Yo N-AY oyl dolidc) o, o] | sl tgael sl ok o> T o Il ISP RS — -
OFee YN Eso (oo 4 Tt Py GileSinyd g Sijgel
> Gi;)',ﬂ Saz alelus 5l oslatwl g
o3k Gilwooly o lacugline a8 gl
’ B35l Sl wnT b Jegesd 5 bk
| | wlo # loy cadgime b Il ay5 | | l

Sleas a4y owyes amls gl e

& &b - T
g ladr elgil 6155 5 Gl istj0e]
b (S ~heserSzsS) b jlees

e | slEes b | g | [ 15 5 sl e be B0 ST oLaSLS sl
e (5 salerd liseo D v BBB t s el Slads

b i ol T Al et Sl @

¥ <. ;
t (S b ool 58

anl 35 (T &y s aslals il Gl @
Gl clusd s sl @ . " e . . tsilre igel Sload cuaS oL @
sbite &y il e 53Vl e iy N 6&75‘»” * Lp{;‘l s amls s IE e
g apasd b Ll s P 6 Jas) i s w0 T | “’r) T e by el Olass 4 LSS
oyl 4 GO0 syt Cosn (Sl 1O
Yoo s ¥ CPU ¢, GB (6515905 5 5 33 olal § St 5 il oSy Sule,
(o, sLas GB 5 g S g Ly ,S gend
oS3 08 5 e
4
v
v Sl 58l o5 @il
S 5 5l eslazd 5 gjle pasd j5liie 4 05 Open Source B AP JY 1)
o oS 5h Siloly b sbae igel
{Desktop Screen Sharing c.lls e of yob 4 BBB dibolw <
(i) Sl gl el 5 s 5 alyy) S0ty Sl @ 98> Ubjgel
5 0,55 o lig 5 by Licans & Lgyya (o s POWETPOINt «(s s (Ssbw 0959)

Session Recording 4 z! 5.l
9 3Ll (o plite g 5 (o JalaST bl ) )10 ISl @
SRS b 18 5 o1
bty S5l om 9 B8 Gl e T Glnty Slass @
(i O lye amli 950 laailels jloslinl @
shlige 3ok 5l Bl )8, Sl @

Jsl S ol e lol3ll Lasly, V=5 IS

42




SIS Cexdy
-

Sl iy 5l eaiSTy 5 poace oolazel
Sy ol 4 arg e ke
(VY
b, o5 b oalaly jo ol p)lS (56l pae
bSas ple 4 colaul 5jse paily
tsbigel slem g0 5 Dl
Loakly o (Shoyme Jool cule, pos
¢ Slosl cleMbl g sl
LLs,l oA o I8l 5 el (elad
Sz @liFp e 4 o)l o
Copde gl ppaly sl oeslaal b
fodud
e g Lad plais] § Kol S
ludr 6155 @l
slp R ol elasl (YL e
wwlal> )55
4 b e 6.:55&] ‘;"J‘J.C‘sg
(90l Dloss
Son s Gl sle JSSgy cale) pos
00,5 5l (b MSte g simyl bilieo
kS b LU s 5 Sl Jobs
bl oo 0z @ oz Jdo @ S
1S3> Shigal 5
s ade s optls s ke 5 oISl
P A 978 A Awdr Copae Clsgw
(813> Shis0]
Siisel 53 o3 eleiad lasls & el
Sy

.

gty S 3 il
Silxe 9 595 gl 3 (oS 5« slemwryayd
39590 (gl 9 Bigbluebutton G393l ploy solaswl)
(8 o 5o

.

43

<

-

ST carsg

eyl 5l ead JyaS g poade oolaiul
9ol sl b conlite (90l (sla
00l Co pdw O g

toolainl 850 pyaily b o) )8 @L...,fl
b 5 ol Silo e Jpol ol
¢ Slojlu

IS o a5k g b5yl )y
bl Slad o cusll 5 elasil o
S 5 L2 a3,
ol

tebigel slaan e 0 o g2ad 0
LS el o cdlae

Lis g olage gl USSen cub,
Il Sl pals 5 (LS e
féé);l.

il sl b g il eolinl
55 5 e a5 ke

25 sl Sldr Cglle y o
SlFr e 5S4 5 Sse
(Silzme o]

@ oz bLl G)n poyl 9o o
Spa> glo 55 LSAS 5 onx
oy il ol (ISl

O Fhd g b sl lee 4 5k
2P o g Bl lEn )3 ey

LSl sledzee]
J




p95 6l .Y-1-

0 9990 (slop il g jlocan dbiﬁfﬁé e silxe 5 sy3a> ijge [)/wff' syl
! s Ll 5 e s sipe] cpioms 4 i gy A (5

sl 0 ool sled Y- S 10 pgo LIS ol gl lol3ll Laflg,

pg9 yB0ly yO yuudd (651 yuwl

3ol anie pogdle (Jsl [l b anslin o lacgsgame) pgs o, oleie 4 5ol ol Glesl o
Sleosle @ adlol anje (ogei S g e Jo @ ol BB e g (55900 35l90 y0 (5 90> ui"}ﬁ*"

44




s (G5l o0bol 5 il ML
o o > 5 Olyaads Jogas ,0 Cds oS,
higel ladiaza (il 88 plie (o il joma o oae oSyl Y g
Ve MoATo)laid dolidon) o, Bl | il jeel sl i @ E—P L...: b TP | S bl e : —
OFe+ YN &0 (s 40l e P gaFyd e Sin b g sl
] el oz alels i ool 0 g
” Gilwosly 5,0 lacuwglie a3, sy
(2le £ Cusgaza) Lxl o y58 @ Sisel szl anl B s 9 ailole
cla gbasliizy 5l g .
S 0 e
o3 g VFe e Jle e Oeles
oladls g,l55

Sleas 4y pwyws amds molEl e

4 e ~ T
£ 5 Sladz lgl o5 0 Ol 1350
b S —hege S b leew

oo —>| | liseo | clavs i b || ¢ > iy sl - 4O 0 B0 51 oLS)S sl
S| 6591y e ily b)) [ i G o s oy gal Olaas
IO Sk 3l ol ol el el sl e
A t ) il b Jome] 3
Al s T &) gy anlinlS al )| ISl @
Sl olasd A [T B E TS . b elaes s . (65lme higel Gloss coaS o VL @
sl 4y POt G oNL e eyax 0 b ¢ o d .
) g e e IS e e 2L X Ly i Als g Cese Gl e
4204 ppass 15 Syl pas B |6 Jslas) ojbne s o ] |5 o) 0 Bl e ) e 2
& e N l 6; .CPL)JS)*“ g’; il & QLSS i S| sy g0l Oleas 4y (LS I8
I ) (655305 5 6 8l slal 5l Sriiay 5 ol sladSiyp cole, o
v (o, slas GB 5 g s g Lg,S gend

]850 00 5 oMt

3Ll jazm0 A5

. - A
‘ pay 3 3
ol I b il Gyl v
GBS gy 5l oolaul g (g5l pazs jsliie 4 o5 Open Source @
Desktop Screen Sharing =.Lli o ¥ Sl slyo!
(52 Sl glyil et 5 s 5 4l 6 Tty oSel Gililely b g 3bxe i j90T
5 0p3d o ling g by low & bgsye (. g POWErPOINt o5y g of yo 4 Jlaow T Aol ¢
Session Recording 5 z!,5cul S194> i jgel
. ik 92)

5 3Ll o Blite 6 pgal 5 (e Jolas/ Llas )l s )18 ISl
LR ST 5 ol

Dlers )15 50 o 5 p e ) iy T Sty Sloss @
(il Oyl dmli 090 galels Jloslazul @

shlse Gosb 51 Bl g )80 oSl @

299,15 oy gillae lol3ll Lalg, V-5 S

45




S Cundg
-

lenyitly 5l oniSTy g pomie é osliul
I T
£l
LB egms bakaly o ) p)lS i5sel pue
FeSas e 4 eolinal )00 pyaily
tbigel slem 90 9 Olad>
Loakal, o (Sheye Jgol cule, poe
¢ Slojlw Sledbl g oliwl
LL3) 6)l8 5 50 JKal 5 ci il oakad
Slulz )l n e 4 Gl o
Copde sl paly 5l eolatwl b Dbl
WA
OS5 Lad plaisl 5 (Sialon DML
Oladr )15 5 sl
Gl Sopd O lasl Vb ane
sl )15 »
B i) (il Ahes
(o) se] Sloas
sar 5 sl sle JSSsn coley poe
05 3l ‘5,..41_. MSis g ‘53-09“ Jlas
CuiS L bl g3, 5 cledbl Jols
Albls)) (09 0pz 4 oz S & X
1S ya higal )
g dudzr o ol g Al S Gl
P A 978 A Al Copie Sy
(S ypa> b9
ogel yo ol elaix! glasls 4 mub
Soga>

.

>

S (6 3 sl
Sl 9 59> (igel I (oS (g bmwygy
(S8 p 3 O g0 (sl il g JUuoww Lol pyiily 3l pli ooliinsl)

46

<

ST caxdy

-
ey 3load JpuS g poredie colaiul
D390l sl b coslie Lb5gel (slo
00l S pde O g
soolazl o )50 ey b Olls G,L,...fl
g obewl  Slo e Jool cole, (g3502b
¢ olejl Sledlb|
Ol o a8k g bl (gl 8,
OB bl o ol g glladil g0
S e g Lad Larass e &,
Sld>
sauie 0 odde  (sogusl
9]
(LSLS el yo cdlae
bax o ol sl JSS9n ol
§ i ol alS g LSS el
QOOJJ
isel sl cadil g il 5 eslin
2955 5l ) sl g gl
2y el Slale ol oy o
SIF p i US4 5 Ojse
(sl el
4 opz bL 6)lBn poy) Sge o
Sopa> sl B LS 9 o
Sr9a> igel plil O]
OO Sl g I Gl lee 45l
2 o g L 6)lBn 0 e

\

-3l sl ygal
5 3590 )




‘QS.MJ )UO‘) .\"—\—5’

i Sl opitly j oolizad b by (sl gl sl 530"

el 00 0318 jtgled YoF IS5 30 ages L5 ol Gllas lal3)l Lafly,

pgw JUely 50 yudi (551wl

5 aS ol ol (pgo 9 ol 006l b anglin jo lacusgame) paw ol e 4y 5ol ol Glesl o
Ozl G p Caje 5l (Bse 0 b (1alS (g (higel i Lo 4 (ijeel anze ISl ol
OIeS1R el lajls @ gl 55 5 los 5 (B Ojga (hael aiile (5500 0150 )0 (550
Solwisr 097 eizmed IS e oy (a5 0)lge (S p0 Ghjgel CukiS Sles g 035 Jl0y95 g

Ol pyly dopyicly sl o aSST oag 09d o0 Jromd Sl S50 4y (gilmgn SlRAL I 25 0
ool 03505 oS (5 2aS skl La ity oo b daslie 0 e

47




oy (3l 03lel g il oM

P | 5 Sl epas 0l eS8

Ghigel sladiuze Sl o 5 plie 5l some o el Y g5
5 A = — -
T MAY oo wldde) ., b | sl iyl sl o « > ’ | el Sl s

L=t P 3aF)S Kb 5 bjgal

OFe+ YN 90 (GRS WD) e .
sieel waz alols 5l oslaiul 0 gou

Sobwosly )0 lacuglas a8, sl
(aple 7 Cudgamae) 1)) coj9d @ Syl gzl anl @ e g ailoles

Slai sbasbiasy 5l 59y °
OFB s Vel o OMleles

s l
ladle o)l55

Sleds 4y pwyws amds olEl e

o . I
£ g bl gl 1555 Sl 0]
L Sop thegerSes) b jlees

. LB b o UEl S slows

g P T Lb L. | |4 » P)LJ"ULZ"" | 4 Ole o Gos Q";‘.ﬁém

oMb | g 59y iz glapyaily b3y [ d It PSP POIPRES

S| (5 9l P Slosouw (sl R

A 4 - b 3l ol ol el cus M

Al 33 f (S b el 8
a4 Jb ol fb}g_)lﬂ Oypar aslials 4l K e

\ 4 (655 b 3l s )093 . e RS
a5 glate SoP 2 3 S 2 oyt s A slacS A 4 U (6l hjeel Dloas oS oL @
Azop il se g poll o ) Q?.' Sl s dl_m | s Ay g Cege Ll e
5 Ll s r ) . A 9 Sy e ,
s Dbl el > |6 Blam) ilre jopm ats @ g oyl 4 QLS et ..4...&:7 fsygel Sleas 4y LSS
. R g S _ .

Yoo glis ¥ CPU ¢, GB (&3l 5 5 6 il slal 5l SpSin g il sladSyp cule, @

A C)le sLas GB 5 Sl alS 5 LS gged

. .. oS3 00 5 oM

31 L3l jazme a5 °
. . A
i S ol !
A 4 N TR
Sl il s
SIS e 5l eolaul 5 g il paxd jglate 4 405 Open Source e W Sl sl
s S iy gt ax ..
et ofy §ub i silae SsesT
:Desktop Screen Sharing c.Lls e Sbsow T bl (s3I0
(o) Ml elgl s g band g alis) 6 S bty Gl @ (6w o9y
5 0,35l jling g b, liews & bgyye (. g POWErpoint (s, gas

Session Recording 5 z! 5l
g ol (e Jlite 6 9al 5 (Syo Jolai/ bl )l s )80 ol °
SR b ST 5 ol
Sliorg 555 o 5 p B Gl Gy T Gty Sloas @
12l O)l5g amli 050 salels jloslal @
tdilise Gayb 5l bl )18 oSl @

poms IS ol allae SlLaljIl Laly ) -5 IS

48




SPS Candg
Sleoraly 5l oaiS1y g pomaie pu ooliunl
Sy ol a4y e Gl
${Ca
b, o9z b oakaly o o )8 uj‘}%1 pos
JSas e a4 oolinul 3)50 il
tsbigel Glam 90 9 Olul>
boakl, o (Sloyme Jyol cule) pae
¢ Slojle el 5 ol
LLs)l )30 50 JK&l g <ol alad
Sl )5 pe @ Gl o
3555 sl 3 oslizal b 301
Mo 5 L _plazs] 5 Sinlen )Mt
(ks 6155 1 el
Glp b O elas] YL a4
Olad> (65155
2 A ) Shieal (Alaes
()90 ooz
ke b BLl s 5 Sl Jols
Abls)l 095 otz 4 ooz S @ S
(S5 Soisel
gtz 0 (pyol gl S
P A 75 4 dal> Copae Sgpe
1Sy bl
Sissl o o3 elazzl slasls 4 gl
Sorpa>

|

\
[ ]
¢ ST candy
f
Sl eads S A W oolazul
. tely pyail
Sy et bl e L
soolazul
[ ]
oMbl g sliwl _Siloye Jyol cule,
¢ Slojle
. et (6 51 il Al om Ak g bl )l
m el 5l ool b Byo g3l gl egilminay ol Sladr ol 5 ellal g
. S S p OB g Lad arass JSiw &8,
Slad>
. fshigel sloanze 0 psrad e
LS, Sieel yo cdlae
. OO Sk 95V Gl ke @ sk
2 o g bl )8 50 ey
«S3lee Ghj9e]
"
[
[ ]
J

49




Solesiiy a5 ol y g (2 pb iy y25 Y-F

—oly s (>l slaasli 5l esliiwl b g ojgpm i oo ST Camdg (gl oo iy pa5 Blasl 4 a5 b

Analytic Hierarchy Process iS5l oolaiwl b ol jo aloads (5,008 b5, caliee sla,lS

el 00U QLQ(.........) 9 ul.’z...a‘ )lSo‘) L}.))...@(J 9 ol 6_&444...:) 9 @b))‘ s 6L®)lso‘) (AHP)

el = Z (;L_M = C:ja)

sbxo (339 % ylaro

c«-il.oé)

RIS
VALN)

lol 31

VAT

C;sc).w

(73+)

w ""
ol

aowold
w,ma

(VAT))

a3

(.Y )

SOl slo, el

AN

ARATIA

AT

+[\x¥

AYAIA

< /Yox¥

3 S 5 el 9
S3lme 5 5 ypa> hjgal
Big Blue ;| .55
sleeail, 5 Button
Sl (&858 )0 09290
ST 4y Ay (109

Ll 5 o515 hjgel

)lSO‘)

shae

YA

FARARIN

AYARS §

+[\x¥

+[\YOx¥

<[V OxY

IS5 )by
&5l 5 Gypa> Shjgal
obel oty 5l oS5
slapdy 5 loow
Sl (ES 8 )0 09290
S & A (09

Lalys g o518 g0

)UO‘)

p9e

YIY

+ Y OxY

+[YOxY

ARIN

+[YOxY

+ Y OXY

sl (6 slwiss
)‘ oolazl l.a lsfa d)bm

s C)L*’T pyaily

)UO‘)

P




callael L=

o, Lxo 53

&)




siloy 4ol y
) JUUE YLV VY

s o= H e
T b jgel alizo slap piily o o yl8l o 5 2L 5

oy

N oylod Cawguy
Voo loud Cawguy
¥ ooylod Cawguy
¥ ooylod Cawgn




Voo foR/Fo GAFe B0} 51 15 5 o Khdons o (gedlnd sloil gyl dolips — oy lod Cawony

oy

59 ob! e 290 e 319 o » ,
W | Y
4 W3| W2 W1|W4| W3| W2 W1[W4|W3|W2|W1fW4|W3|W2|W1|W4|{W3|W2| W1|W4|W3|W2| W1
P390l (Sl i oS s plio op y e 2l j97m0 35
|
il galio <y e 49 EXU
3901 Slal I (e
Axdg yamass jekaie 4 Jlo Clusud aul 35
Sl ES s Sl > 3l jemme A5
bz oo iy (2L
9 Ol yuad (Pt 30 C S s ytams (53l 00Lo] g (Giluwy M
W dilobw I ooliiw! 09 pguas 30 (g jlw KR 48 9 Jojg0!
ol e g ailobs (g3l 03k 50 b caoglio 28 (oMb jg0]
9 S )93 (G157 i S| pgas )0 anl GleiS p 4 O
&Il a9 o)l58l s slal ol 4y (LSS s s ol S
BBB sbls )l ol
el 9 9,555k hol callad Floddio slesdled




ub...uu Co g3 S0 -Y o)l.o...‘b S g

Sls JyuS cod gl edtie a5l 10l o5, 0 pdl oluzl golyg, (Change) s
KW PN o TWI TG JUVEL NLNGUR VIS E SO I N WA VL JC g > JOUES:
pY Olpss olull e
(Change Request) s 5,5 <l peis coslgs s o
(Change ANalysis) ci s (Sue, 5 (iaieS slans o ilos Slass Jolos o
o ol (Change Order) ol s jgiws o
o dwl Ol s polwl p dae g3, aeliyy @
©O,lge 430l 5 g semy Oyge 4 b (Change management) ol s o pos anl b
& 0l LSt IS lunl 5o Cablye b olg3 oo il gasme Sl Gl g gl an3a Dl axals oS

ged (gl dbg e (paasS sle oje>

Lo o e Cawlgs 5o R2dS o)l
(Change Analysis) (Change Request) 0392 skl il

AR I::> S ygiasd I::> wobwl o 4ol =Mool
- (Change Order) oo

5 5 S ot o8 Co i 4 g ool Cuwlgs 0 Change Request Form LB o ol s calises ¢lgsl
5 gslgm 5o ol 025 oo 8 laind JLasl o T Ojge a4 Dlds Canlys s 08 05h (o0 0ol gl
Slos 5 o Dl azilin sy abgipe (35 SLE a0l 4 5 00l gy gl weS ) Joge 38 Bk
a4 g nl e 55 5 0nd Sled nll w8 e Lawgs sl (60l5)13 Jlre s3gume ;3 (o) 390 e

g




Change Request Form

kS Cunlg 4 0 g3

FAvELY gevey] C,‘....nlﬁ.'}).) 059y ﬁl.'\ :ﬁ)é Ky
:ﬁ).é as é._{)ll' :C,WJP)& Ail)l @)L}' 059 KNy

),...2.: CA.»‘P)Q

Out-Of-Contract [ | Critical [ ] e 95
Emergency |:|
Regular -
I:I oLy @lP)a o
In-Contract |:|
il 95910 5 0% SN et G2y
Test Sheet 165l s Lol
JE R )50 bl

K
Product Scope

| 60 gao0
Project Scope M

bk /ggrs e

ohblggrd cel

igatile; 5 Siloj Sl

ol anze i

i 500 )yl 5 gl ST g il ol g 2y 21)
(Jw/]wa/uS.w.:)

CotS AL 50

‘_,’_a.f ).:l

Sy 4 gemly sl

Roll Back Plan

)i Sy il

S Q|9.,o Ql}:.@gd a.x_il) 9 geeen) ‘_gl).;ﬂ ‘_glﬂ )L.> 3,90 é.gL;.,o
HSSlary Hle/5lie L85
1,2 Jgins 00 plowil Sy gl CrleS
o >95 plo Ul Slagl
—ax2y 2
O QG
) e Sl Jole (79,5
O o [ Jesllsies O e?
I:l ol E .
sl [ Test Sheet I NS

a0




Change Log

gy

g Ololudl

b))

Sloladl o ,5T

Wb pdy Oygeo

Cardg oy 5|

Cawd o “.\...,l., pae ‘aﬁ.;.is)

()0

Jo¥o

Iy

w‘s.&)é
oduS

o7




o B o =Y o)l Cowgny

Big (5555 51 asliial b oLy 5 b lians cp T (6135 50 aibols (s5lilel, g y90lo g CSlaal .
Sloas wl)f jelaie 4 [VFe /Ul 6lp] fu b B ol e Lo <5 15 xlaw ;o Blue Button
A oS b Glpl el (e &80 QLS aldS a4 Yl G g g (g s C0dsS L (250
ol sl Y

28l (0 ole 7039 n (Gloj osz ol -

AL (oo 09 saradS A>09 -

D,0 5929 g ooly Lo slr o) 1 Laaxie g (65,5 4 Sl -

2,10 0929 s job 4y leand b ol G -
Wleds> g bl ! .f
et s, 0 o slacl il o (Agile) Sl o slacl Elalas § bl )| 0aisS” prns 9,55,
SIS 2 sl T Sladz 55355 Il 51 L anl oo o2 05 asie cele ul) 5 atin o 0ad
sl 8l (ygzmen o)l 51 Delss g DL )| e jskain ) 2095 (0 (55105 0,00 &l Sl
Dgus oo o3laiwl ... g Google . Whatsapp
g3l 3 ool

Cdlas g oleel cdlas glas -

S i Zapgale g Sloyl 4 aga -

S o Sl 5 Jyol 4 0485 -

L R

b anje ol 4w -

5 S5t Coz 5 sl ol osei ilae -
1Olo )l Co o F
o oliinl pos Sl Jo sl e J> 5 5,800 39, oy o Bl 6055 D0
g S Jo gy ool o 0980 ealial FOICING 39, 51 ol & (5598 5 55kl 8l o Lel oo )5
255 (o0 )18 Zaglsl o 039 Sloal
e
osliinl (6 S peeal Gl ol Sl Edge Cuble 5 Zujgd 4 Ay (89,5 xS e Sl
b e FiSt Of FIVE g, cosliinl 5,90 sla by, onpio )5 p 5l 09b oo

m.';Lng.cl..xﬁL":\g ...... @)ls)oépw)lfﬁm)oGmou@wéaa;@%@@ﬁw

! oduw

V-9 o slacl

ay




T g0l Caliseo sbos yaily o Wd,yl380 0 5 b5yl —F o kot Cawguy

ST jloun g jlong (WS (5,155 2 sl 51581 o 35 duany Lo

Jlsow 9 )l (WS (5,135 2 W 51380 0 5

3 jLkol B
o RO 1
GC N ool | sl GC ol Ko ool Sl | cadll b asls
Conference | ™ | csils | oy, |Conference | .\ Sl £3, ol
b
\ \ \ \ i gl Jlu,l
3l 3l 3,0 o,ls )
FoelS o
&b ) .
\ \ L ryai glas Jlu)
\ N o,ls S5 £y o,ls
Jibgo o
‘sgso‘
\ \ \ \ ) ) ) . . .
dgaals dgzxals dgdzals APRE N Slaxi ZSlas
\ \ \ )é K KeY) )-»S‘»
S fe JeR b | Ly
N S
s 9lal’ g Sguzxe
! ! ! «)Bmu QBJ.?LAL; ojml.; Ay )J
Olo rod
Lo o wglad
\ ! \ e Y Y Y ©
CadnS &8l 9wy
‘5\54.3 )o
\ ‘ 5 s Lis | s )8 | oS b s
5,ls
\ \ \ \ , 20 Slaiiy
S Sl s Sle B
P9
\ 3, AIRY 3,ls AJIRY sl 8l e
4o ladd &IaS il
! \ \ 3l 3l S5y 3l 39 g lod axao
99! P ools
KPARY o ,las o ,las o,las
)\D L’;»J.LQJ. eV

AA




Joligo
3 il 51l
a)l..\j o)b o)Lxs o)lo
Joligo
5l ad>
B alw 5 Slw
Oll g ool ’° . s Jo ’° : ooliw! o
Olwl oS Olw!
9 SoS N | g 2hanl | g alwgie | g ol | 09,5 (p ¥ cawlio
AL AL AL AL -
)\)
590
9«
pr Ob) (e
Jo Jo5 . J5 .
90l 13! )b
oS
<
o,ls
S5
e oo L2 o .
(L313) o o = = ) i iy | B oo
(=) (L)
(Lol
!
9,
> ab > > Open source
ol ol ol ol L 9w Joxo
oL
2 )b .
. o | gk
6 JLs ) Codyb JB ey s
Jsofu | w0 sl | .
S 8 [(@X)
G5 STyl 20 Sl omp ’ ‘)"-" )
SIS oW Jobse fﬂ |
C,g‘»)j.\m T
o)lo

014




Je5
e ‘OO
‘ ol
% o
s s
slass ¢ Solw NS o )
= &S _
rya YL Sl5 i ol la‘).o
lA}Q_b el Q?‘}‘
© O _
Ko s
'«Q
v | o
- b
oS
VY \Y \Y VY ST

¢ =

wL’ng V= conlin JL> ) Sl 00 d.:.é)fjlaj)g °}‘¢J‘=iﬁ4euyu raLoS o9 1benses
gl 65 p bylidl o ple dr s 1330 05 cpl (VWlitel ) BBB oads s el 4 colie b s (g0 go




<9

oy asd

gl b il

"
3 Lol o lw S iframe 3w oolo W
)% LW ) . A . e ! S) ) - o
| Sy | e | Gilmesy | (pelasl 23!
4 (https://www.skyroom.online ) ) ) ) ) ) Jols adgi 09y !
f [https://roomeet.ir ) \ . \ ) . open source Comog )y
BBB
Y /https://asanseminar.ir \ \ . . . . operé;oBurce b Ll
f [https://www.shooka.ir ) | | . | . J&1s udgi 5 g
. - b
v bigbluebutton.me | | . | . . open source LT
BBB bigbluebutton
f shad.ir ) \ \ \ . . J31s udg ol ailoluw
NPl py) Lo aibole
¥ nimael.ir ) ) ) ) : * Jolo udgi 75 ool g 5lome (5 S0l

(

7Y



https://www.skyroom.online/
https://roomeet.ir/
https://www.shooka.ir/

:&beo
BABOK s stz )

(BABOK-V3-A Guide to the Business Analysis Body of Knowledge)
Il e o oS b gleasliose Y

7Y




